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Your New Insurance Card Will Arrive Soon

After getting your insurance card, you might wonder when your 
new health insurance coverage starts. That depends on when you 
enrolled in your plan.

•  If you signed up between the 1st and the 15th day of a month, 
your insurance starts on the 1st day of the next month. 
Example: You enrolled on June 5. Your insurance coverage 
starts on July 1.

•  If you signed up between the 16th and the last day of a month, 
your insurance starts on the 1st day of the month after the 
next one.  
Example: You enrolled on May 20. Your insurance coverage 
starts on July 1.

After your insurance coverage starts, you will get your insurance 
card in the mail within 15 days. 

There are many types of insurance offered by the New York 
State of Health (NYSOH) Marketplace. NYSOH can help you 
compare insurance plans and see options that are right for you 
and your family. You can learn more at nystateofhealth.ny.gov 



Back of Your QHP Card

Front of Your QHP Card

Your name and 
ID number

Name and contact 
information of your PCP

Copayments for types of visits, if you have one

Phone number 
and website 
if you have 
questions about 
your plan

Information for your 
healthcare provider if 
they need to contact 
your plan

Information for your pharmacy if they 
need to contact your plan

Qualified Health Plans

Qualified Health Plan (QHP) include plans such as Emblem 
Bronze, Affinity Silver, UnitedHealthcare Gold, and Healthfirst 
Platinum. If you have a QHP, your insurance card will have this 
information on it: 

• Your name 

•  Member and group  
ID numbers 

• Prescription information 

•  Copayment (what you pay 
on your own for each  
medical visit) 

• Important phone numbers 

•  Name of your primary care 
provider (PCP)



Your name and 
ID number

Name of your PCP

Date when your 
insurance plan starts 
working

Information your 
pharmacy needs to  
fill prescriptions

Medicaid Managed Care Plan

Your Medicaid insurance plan may be part of a Managed Care 
Plans (MCP). This is a type of insurance plan that partners with 
healthcare providers to bring you care at low costs. This group 
of healthcare providers is called a network. You can choose a 
provider in the MCP network. Your Medicaid insurance card will 
have this information on it:

• Your name

• Your member number

• Card number

• Prescription information

•  The name and contact information of your primary care 
provider (PCP)

• The date your insurance starts working

Examples of Medicaid MCP plans are Healthfirst, Fidelis, Health 
Plus, and Metro Plus.

Your Medicaid MCP Card



Your Medicaid New York State Benefits Card

Your ID number

Your name

The benefit card number

Call the Member Services number on the back of any insurance 
card to ask questions about your benefits and insurance plan. 
You may have questions about bills you get in the mail, or need 
help finding a healthcare provider. Member Services can help.

Your New York State insurance cards and all paperwork will be 
in English. Call your IHCD Navigator if you need help translating 
any information!
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For questions about your NYSOH insurance plan  
or your health:

Please call your IHCD Navigator,

 
(Navigator name)

at

 
(phone number)


