$ Memorial Sloan Kettering
T ) Cancer Center

OBPA3OBATEJIbHbIE MATEPWAJIbI OJ1 MAUWEHTOB U
YXAXKNBAKOLWNX 3A HAMW NTNL,

NMoAarorToBKa K
AUCTAHLUOHHOMY NMpUueMy C
McnoJsib3oBaHueMm cepsuca MSK
Telemedicine

B sTOM MaTepuasie IPpUBOOUTCS MHMOPMAIIHMSI O TOM, KakK
IIOATOTOBUTHLCS K OUCTAHIIMOHHOMY IIPUEMY C
rcnoab30BaHueM cepBuca MSK Telemedicine.

O AMCTAHUMOHHOM nNpuemMe

B cry4ae ¢ OUCTaHIIMOHHLIM IIPUEMOM MEOULIMHCKUN
COTPYOHUK MCIIONb3YET TEXHOJIOTHIO, ITO3BOJISIIONIYIO
OKa3bIBaTh MEUIIMHCKYIO IOMOIIb 03 HeOOXOOUMOCTH
rmocenieHusI KaOMHeTa Bpada. B xoge OuCTaHIIMOHHOI O
IIpreMa Bl YBUOUTECh CO CBOUM MEOUITMHCKUM
COTPYOHUKOM, YCIBIIINTE €ro U IIOTOBOPUTE C HUM IPH
rnnomoiIu cepBuca MSK Telemedicine yepe3 KOMIIBIOTED,
cMapTQOH UIU IIJIaHIIEeT. MeOUIINHCKAU COTPYOHUK
CMOZKEeT IIPOBEPUTH Ballle CaMOYyBCTBHE, IIPOBECTH
OVArHOCTUKY BO3HUKIINX YV BaC MPO0JIEM CO 3TOPOBLEM U
COCTaBUTH IIJIaH JIeUEeHUd OJisd Bac. Bumeo He
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3allMCBhIBAETCA U HE COXPaHAETC .

L1 mOoNy4YeHUs OOMOJIHUTEIbHOU HHMPOPMAIIUHU O
OVCTAaHIIMOHHOM IIpeMe O3HaKOMbTECH C MaTepuaaioM
lucraHIIHOHHEIE IIPHEMEI B eHTpe MSK
(www.mskcc.org/ru/cancer-care/patient-
education/telemedicine-visits-msk).

NMoAroTtoBkKka K AUCTAaHLMOHHOMY NpueMy

3anpocuTe yCcanyru nepeBoa4umka

Mgl moHMMaeM, YTO MallieHTH IIeHTpa Memorial Sloan
Kettering (MSK) 1 ux ceMbu Npue3KalT U3 Pa3HBIX
CTPaH U ITOBOPST Ha CaMbIX Pa3HEIX A3bIKax. Eciu Bam
yOooOHee pa3roBapuBaTh He Ha aHTJIMMCKOM, COOOMINTE
00 3TOM KOOPOMHATOPY M3 Oo(drca Ballero Bpaya,
KOTOPBIM Ha3Ha4mI BaM nmpueM. OH 1103a00TUTCS O
IIPUCYTCTBUU IIepPeBOOYMKA BO BPEMS Balllero
OVCTAaHIIMOHHOTO IIpreMa. BaM He IIpuOeTCcs OmjladyuBaTh
YCIIyT'U IIepPeBOAYNKa, OHU IPEeaOoCTaBJISIIOTCS B paMKax
OUCTAaHIIMOHHOTO IIpreMa.

Harium rmepeBogquYuKu:
e Pa0OTAIOT C IIOOLIMHU SI3BIKAMHU, B TOM YMCJIE C SI3LIKOM
2KeCTOB;

e MOCTYIHBI KPYTJIOCYTOYHO;

e MOT'YT OKaA3hbIBAThb YCJIYT'H IIO BUOEO0CBsA3U UJINU II0
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Ternedony.

117151 ONTy4YeHUA OOMOJIHUTEIbHOU HHPOPMaIlIun
O3HAKOMBTECH C MaTepUajioM .

Ucnonb3yuTte cepBuc Google Translate

HecMOTpst Ha TO, YTO MBI HE PEKOMEHOYEM MCIIOIb30BaTh
cepBuc Google Translate™ gnsa nmepeBoga MeOUITMHCKOM
nHPOpPMaIIMK, BBl MOXKETE BOCIIOIb30BATHCSI UM OIS
repeBoga BeO-caurTa, YTOORI IIONACTh Ha OJUCTAHIIMOHHBIN
npueM.Bbl MOXKeTe coennaTh 3TO C IIOMOIIBIO Opay3epa
Google Chrome™ Ha CBOeM KOMIIbIOTEPE.

II71s1 mepeBoda caliTa Ha HYKHBIM BaM SI3BIK BEHIIIOJITHUTE
OIIMCAaHHBIE HUXKE NEeUCTBUSI.

1. IlepenguTte Ha BeO-cauT my.mskcc.org.

2. IllenkHUTE OPaBOM KJIaBHUIIIEH MBIIIKH B JITIOOOM MECTE
9KpaHa ¥ BeiOepuTte «IlepeBenure Ha [Hy>KHBIM BaM
sa3bIK]» (Translate to [your preferred language]) (cm.
PUCYHOK 1). BO3MOKHO, Hy>KHBEIM BaM SI3LIK y2Ke OymeT
BBIOpaH.
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(3) temorsisemmmanere | My MSK

Vora e

PrcyHok 1. Beibepurte «IlepeBecTu Ha»
(Translate to)

3. B BepxHEM IIpaBOM YTy 3KpaHa IOSABUTCS OKHO.
[ITlenKHUTE TPU TOYKU U BEIOEpPUTE «BrIOpaTh ApPyrou

sa3bIK» (Choose another language) (cM. puCyHOK 2).
I — - B

Hamorl Srm ks | MyMSK

PricyHOK 2. Bribepute «BriOpaTh Apyrou
ss3bIK» (Choose another language)

4. BriOepuTe HYKHBIU BaM SI3BIK (CM. PUCYHOK 3).
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(B) mmigmcares | MyM| =

Log In Sign i

PucyHsok 3. BeiOepuTe HY>KHBII BaM SI3BIK

5. Bribepute «IlepeBectu» (Translate) (cM. puCYHOK 4).

(8) tmrsisaneseing | MyMSK

Lag In Sign Up

Pucynoxk 4. Bribepute «IlepeBecTu»
(Translate)

Tenepb nHPOPMaIUI Ha BeO-caliTe OOJI2KHa OBIThH Ha
HY2KHOM BaM $s3bIKe. EC/Iu 9TO He Tak, IeJIKHUTE IIPaBOM
KJIQBUIIIEN MBIIIKY B 1I000M MeCTe 3KpaHa U BEIOepuTe
«[lepeBeguTe Ha [Hy>KHBIX BaM S3bIK]» (Translate to
[your preferred language]). BoO3M0KHO, 3TO IpUOeTCs
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menaTh KaXXObIl pa3 IPU IIepexofie Ha HOBYIO CTPaHUILY.

NMpoBepbTe HACTPOUKHU 3BYKa U U300parkeHun

Ilepen OUCTAHIIMOHHBIM IIPHUEMOM BBl MOXKETE IIPOBEPUTH
MUKPO(POH, TUHAMHUK 1 KaMepy. IIJIs1 9TOro nmepeugunuTe
I10 CChUIKEe-IIPUTIAlIeHNIO Ha Balll IPUEM B YUETHOU
3anucu MyMSK Uiy B IIOJIY4EHHOM OT HAC 3JIEKTPOHHOM
IIMChME HUJIM TEKCTOBOM COOOINIeHNN. BOOsi B CUCTEMY
MSK Telemedicine, HaxkMuTe KHOIIKY «IlapaMeTphl
3ByKa U nu3obpaxenus» (Audio/Video Settings) B mpaBoM
BEPXHEM yIJIy U IPOBEPHTE CBOM HACTPOMKHM.

MopaknwuuTe YJieHa CeMbm, Apyra nmiaum
yYXa>Xueaouliee 3a eaMu JIMuo

EcCiu BBl XOTUTE, YTOOBI K 3BOHKY IPUCOEOUHUIICS YJIeH
Ballle CeMbM, OPYT UK yXaXKUBaIIllee 3a BaMU JIUIIO,
MOZKEeTe IIPUTTIACUTh UX, OTIIPaBUB UM IIOJIYYEHHYIO OT
HaC CChUIKY. [IpurnaiineHre MOXKHO HaAIIPaAaBUTh Yepe3
rnmoptaja MyMSK, BHIIIOJTHUB O CaHHbIE HUXKE OJEeUCTBUS.

Ecnu y Bac HeT yuyeTHOU 3anucu MyMSK, moxeTte
IIPUTJIACUTDH OPYTIUX JIUI] Ha OJUCTAHIIMOHHLIN IIPUEM,
IIepeununs 0 CChIJIKE B 3JIEKTPOHHOM IIUCbME UJIU
TEKCTOBOM COOOMIEeHNH, IIOJTy4eHHOM OT Hac 3a 3 [0
IIPOBEeOEeHUS OUCTaHIIMOHHOIO IIpueMa. KoopouHaTtop
KaOnHeTa Bpada WM KOOPOWHATOP MO YXOOy B IIEHTPE
MSK Tak)ke MOryT BaM IIOMOYb.
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1. Ilepeunute Ha BeO-cauT my.mskcc.org v BOUOUTE B
CBOIO yueTHYIO 3anucb MyMSK. O0s3aTenbHO
IIepeBeguTe CauT Ha HY2KHBIM BaM SI3bIK, BBIIIOJTHUB
OenuCTBUS, OIMCaHHbIE B pa3nesie «Mcrnonb3yure
cepBuc Google Translate» (Use Google Translate)
OaHHOTO MaTepuasna. [IoMHUTe, YTO ITepeBEeCTU
CTPAHUIY BBl MOXKETE TOJILKO C IIOMOIIBIO CBOETO
KOMIIbIOTEpPA.

2. Ha Bknagke c nuH(popMaliien o mprueMax BeIOepuTe
«Emte» (More) (CM. pUCYHOK D).

E HaszHavyeHun 3aNpoCKMTE HOBYID BCTREYY

Ceroaua - veTeepr, 11 mapra (1)

KOHTPOABHBIWM BM3WT NO TEAEMEAWUMHE HAMATE MOCHLEHISE TRASMSAMLNHE
1:00 BEHEPA Moa Ma3raMH, A0KTOR MEAWLIMHE
HMHCTRYRUMM: Bl MOMETE NOIBOHATE C NOMOWRD MyMSK Ha cBoeM cMapT... Bosee

NatHuuya, 12 mapta 2021 . (1)

KOHTPOABHBIM BM3WT NO TEAEMEAWMUWHE MoATSEEMANTS
100 ¥YTRA Kapwr A, Tymamep, A0KTOD MEesHLMHB

HH{TP!R LLHH. Luf_"h.lltlllrl'l_' ITY CObIAKY, I-I'.Ul&lbl YAHATE, KA AOAFOTORMTRECA K

Bce BCcTpEYH »

PucyHok 5. Beibepurte «Emie» (More)

3. Bribepute «Iloka3aTh mogpooHocTtu» (Show Details)
(CM. pPUCYHOK 0).
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MpocMoTp BCEX

12
MAPT 2021T.
nT

PucyHnox 6.

Details)

KOHTPOABHBIA BM3WT NO i
TEAEMEAWMUWHE T NepeHecTy

Kapum A. Tyuamep, AOKTOD MEAMUHHBI

M:00 YTPA
ITO HAZHAYVEHHE HMBET OCOBLIE HHCTDYRUHK. CMOTDHTE MokazaTe ABTAAK I

noApoSHoCTH +

NoaTeepHAATL

Bribepute «IToka3aTs nogpodHoCcTH» (Show

BriObepute «ITOOKIIOYNUTE Yj€eHa CEMbU/OPYTa K 3BOHKY
IOJIsi IPUCYTCTBUS Ha OUCTAHIIMOHHOM IpueMe>» (Add a
Family/Friend to This Telemedicine Call) (cM. pucyHOK
7).

MNpocMoTp BCeX

12

MAPT 2021T.,
nT

KOHTPOABHBLIM BU3KWT NO o] TR e
TEAEMEAWMUMHE = HIEREHEL OATBEPHAITE
Kapum A. TyMAHED, ADKTOP MEAWUMHEI

1M:00 ¥YTPA
G46-422-4486

B AocBaEnTb B KAAEHAADD

MHCTPYKUMK. LLIBAKHATE 3TY CCRIAKY, Y4TOOB YIHATE, KAK NOAMOTORBMTECA K
BHABOBESLUAH KD,

Televisit NoapobHOCTH

E KouTakTHan MHGOpMaUMA NAUMEHTA AAR 3TOMD BUIWTA

I.E;' AOGABKTE CEMBED / ADYIa K ITOMY TEASMSAMUMHCKOMY IBOHKY

3 O NpUrAaWeHHBIX DOACTESHHWKDE W ADY3ER
MNoapobHan HHPOPMAUWA O MECTOHAXOMASHHMH
3ANMCE HA NPHEM K TEASMEAMLIMHE HA ADMY.

@  Yrobbl MIMEHWTE BDEMA BCTREYH , NOIBOHWTE NO
HoMepy 646-422-4486. CKPBITE ABTAAHM —

PricyHok 7. Beibepute «IIogKmO4YuTh YIeHa ceMbu/Opyra
K 3BOHKY [JI IPUCYTCTBUS HAa OUCTAHILIMOHHOM IIPUEME»

(Add a Family/Friend to This Telemedicine Call)

BaecuTe nHboOpMaIinio U BeIOepuTe «ITOOKIIOYNTE»
(Add) u «OK» (Okay) (cM. puCyHOK 8).
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MHETPYKUMM. LLIBAKHUTE 3TY CChIAKY, YTOGBI Y3HATD, Kak NOAMOTOBMTLCA K
EMAEOBELLAHWIO,

Televisit NoapoBHOCTH

AobaBbTe CeMblO MAW APYIra B CEOR TEAECHT

HMma: * Bropoe vmMa:
MrMA BTtopoe MMA
DamMuamna; * IABKTPOHHOE NUCEMO: *
PDamMHAKMA :_‘:H‘u'.'i'I(TL'JLJHHC]-'..‘ NMUCBEMO
OTHOWeHWe: *

BribepuTe BaWKW OTHOLEHKMA

M1 OTAPaBKMM BALLEA NPUIAAWEHHOW CEMBE K APY3bAM CChIAKY, YTOGH MPHUCOEAMHHMTBCH K

paled Teaenepesade 3a 72 yaca (3 AHA) AD HAZHAYEHHOMD BREMEHM.

Bl AoBagaaTh OTMeHa

Pucynok 8. Bribepute «ITogkmiouuTth» (Add) m «OK»
(Okay)

Kpome TOoro, Bbl MOXKETE IMPUTJIaCUTh YJIEHOB CEMbU UJIA
Opy3eu dyepe3 BUPTYaJIbHBIM KaOMHET 0 Hadalla
OUCTAHIIMOHHOTO rpueMa. g monyd4eHus
OOMOJIHUTEIbHOU HHPOPMAIU 03HAKOMbBTECH C
pa3noenoM «BouguTe B BUPTyalibHBIM KaOuHeT» (Enter
the virtual room) sToro marepuaia.

anCVTCTBMe Ha AUCTAHUMOHHOM NnNpuemMe

CrenyuTe yKa3aHUAM, KOTOPEIE IIPUBOLOATCS B 3TOM
pa3gene, 4TOOB HaYaTh JUCTAHIIMOHHLBIN IPUEM depe3l
nnoptayi MyMSK uiu yepes mojiydeHHOe OT Hac
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9JIEKTPOHHOE IMUCLMO UJIA TEKCTOBOE COOOIIEHHE.
Hauyano npuemMa Yyepes TeKCTOoBoe coobLLueHue

1. Ecnu BB 0Opallaanch C IIPOoChOOM 0 TOM, YTOORI
I10JIy4aTh TEKCTOBBIE COOOIIeHUsA OT MSK, MBI
OTIIPaBUM BaM TEKCTOBOE COOOIIIeHHE CO CCBIIKOUN OT
MSK Telemedicine 3a Tpu OHS OO0 IIPOBEOEHUS
OUCTAaHIIMOHHOTO IIPpYEeMa, a TaKXKe IIOBTOPHO B I€Hb
OUCTAaHIIMOHHOTO IIprueMa. Korga npuaeTt BpeMs
HadyWHaTh OUCTAHILUOHHBIU IIPUEM, IIEPEUNUTE I10
CCRIJIKE B 3TOM TEKCTOBOM COOOIIIEHUH.

2. Haxwmure «4d nmamuenT» (I am the patient) u BBegure
CBOIO aTy poxpaeHusi. Haxxmurte «OTIIpaBUTH»
(Submit) (cm. pucyHOK 9).
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Sefpe sraancein w wam it & fesmsasnoon
Memaorial Sloan Kettering - :
Canoer Catiier : Jetpe momanceare. [Tosaryficrs, BRdepnTe cmn
103 BEXPEANTOR HOIDKE . B AW TOGIes Ea]

MO TTOENTELY K TETEnipiIane

@ Bpryabeas ks Lata peovacsesisn MALSHEHTS ©

Mecan
Tofr ROOCITOIATS M2 BAM BICIHT B TEIESTEDY
Jedpe moomoraTs. [Tosaryficre, medepaTe oDm
T EADILIETCE HODKE 19 20N MOGITEn] Ty

OCICOTOEHTECN K TETEDepIage

JonoTHATE ThHBGT

VHACTHHE

Pucynok 9. Haxxmute «4d nmamuesnT» (I am the
patient) u BBeguTe CBOe UMSA U JaTy POKOEHUA.

Hauyano npueMa yepes 3/1eKTPOHHOE NMUCbMO

1.

Ecnu BBl oOpaniaauchk ¢ IPOCk00H O TOM, YTOOEI
[10JIy4aTh 3JIEKTPOHHELIE ITucbMa 0T MSK, MEI
OTIIPaBUM BaM 3JIEKTPOHHOE IIUCHMO CO CCHIJIKOM OT
MSK Telemedicine 3a Tpu OHS OO0 IIPOBEOEHUS
OUCTAHIIMOHHOTO IIpHUeMa, a TaKXKe ITOBTOPHO B [IE€Hb
OVCTAaHIIMOHHOTO IIprueMa. Korga npuaeTt BpeMs
Ha4yWHaTh OUCTAHIMOHHBIA IIPUEM, IIEPEUOUTE I10
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CCBbIJIKE B 3TOM 3JIEKTPOHHOM ITMCBME.

2. Bribepute «4 nmanueHT» (I am the patient) u BBeguTe
CBOEe MM U JaTy POXKIOEHHUs. 3aTeM BEIOEpHUTE
«OtnpaBuTh» (Submit).

BoupauTte B BUPTYaJZibHbIN KaOuHeT

Ilepen OMCTAHIMOHHLIM IIPUEMOM BB MOZKETE OKHUOATh
CBOEro MeJUIIMHCKOI'0 COTPYOHUKA B BUPTyaJIbHOM
KaOuHeTe. [IpuMepHO 3a 45 MUHYT OO
3allJIaHMPOBAHHOI'O BpEMEHM Havajla QJUCTAaHIIMOHHOTO
IIpreMa BBl MOXKETe BOUTHU B BUPTyaJIbHEIM KaOHUHET,
IIepeuasi Mo CChIJIKe-IIPUrialleHuI0 Ha OUCTaHIIMOHHBIN
rnpueM. IIoka BH XKOeTe MEeOUIIMHCKOI'O0 COTPYOHUKA, Y
BaC €CTh BO3MOXKHOCTh O3HAKOMUTHCS C MaTepuajlaMu
MSK, npoBepUTh HACTPOMKH 3BYKa M M300pakeHusd u
IIPUTJIACUTH YJIEHOB CEMbU UM IPYy3€eM Ha OUCTaHIIMOHHBIU
BHU3UT IIPSIMO U3 BUPTYaJIbHOTO KabuHeTa. Korga
MEOUIINHCKNN COTPYOHUK OyaeT rOTOB YBUOETHCS C
BaMH, OH BOUOET B BUPTYya/IbHBIN KaOWHET.

NMpepnctaBsieHne o0 KHOMNKax

B03MO02KHO, BO BpeMS OHCTAHIIMOHHOIO IIPpHeMa BaM
ITOHAOJOOUTCS MCIIOIb30BaTh N300pakKeHHbIE BHU3Y
KHOIIKU (CM. pucyHOK 10).
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(8) MSK Telemedicine oo seseg
Appaintment scheduled with Dr Thomas Grean iaes 3 . ;
on March 22 at 1L0G AM (Local Time) L Tl < " |

& irboal e Rusaunces

Pucynok 10. BupTyanbHbili KaOUHET

Ha Bkiagke PecypcCsl IPUBOOATCA IIOJIE3HBIE CCHIJIKU
Ha MaTepuasibl MSK.

Knonka I'asepest mo3BoIsIeT OTOOPA3UTh BCEX
IIPUCYTCTBYIOILINX Ha OUCTAHILIMOHHOM IIpUEME.

KHomnka [leMOHCTpanmusa 3KpaHa I103BOJIAEeT
IIOKa3aTh Balll 9KpPaH MeOUIIMHCKOMY COTPYOHUKY.
MoxkeTe BOCIIONIBb30BaThCA €10, YTOORI MOKa3aTh
MEeOUIIMHCKOMY COTPYOHUKY (POTO UJIU JOKYMEHT.

Kuonka ITOJTHO3KpaHHBIH PE3KHM I103BOJISIET
0TOOPa3uTh BUOEO BO BECh SKPaH.

Kuonka Iloka3aTh BHOEO II103BOJISIET BKJIIOUUTH U
BBIKJIIOUUTH BUOEO.
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e KHOIKa BBIK/II0UE€eHHEe 3BYKa I103BOJISIET BEIKJTIOUUTH
1 BKJIIOUHWTh MUKPOPOH. Korga Baur MUKPOQOH
BEIKJIIOYEH, MEOUIIMHCKUM COTPYOHUK BaC He CIILIIIUT.

e KHomnka YaT mo3BOJIS€T OTKPLITh U 3aKPBITh OKHO
yaTa.

e KHonka IIOKHHYTH 3BOHOK I[T03BOJIAET 3aBEPIIUTH
OWCTAaHIIMOHHBIN ITPUEM.

e KHonka IIpHUIjIacHUTh JIIOJEH II03BOISET IPUTITIACUTh
Ha I[IPpUeM OPy3eu UIU YJIEHOB CEMBbHU.

Ecnu y Bac BO3HUKAIOT IIPO0OJIEMEbI C BKIIIOUEHUEM
MUKPOPOHA NN U300parKeHusI, MeOUITMHCKUN
COTPYOHUK MOZKET BKJII0OYATh M BHEIKJIIOYATh UX BMECTO
BaC BO BpeMs OUCTaHIIMOHHOTO npuema. [Ipu
HeoOX0OMMOCTH OOpaTUTECh K HEMY 3a IIOMOIIBIO.

NMoMoLulib B CBA3U C NpoBeaeHUueM
AUCTAaHLMUOHHOIO NnpueMa

Ecnu BaM Hy>KHa IIOMOIIb UJIX Y BaC BO3HUKIIA BOIIPOCEHI
110 IOATOTOBKE K OUCTAHIIMOHHOMY IPHUEMY, TIO3BOHUTE
mo Tenedony 800-248-0593 u HaxxMmure 1, 4TOORI
CBSI3AThCS CO CIIPABOYHOU CIY2KO00M 110 BOIIpOCaM
TeJIeMeOUIINHBEL. BEl MOXKeTe 3BOHUTH B CIIPABOYHYIO
CIy2K0y 110 BOIIPOCAaM TeJIEMEeOUIIUHE C ITIOHEeOeIbHUKa
10 oAaTHUITY, ¢ 9:00 mo 17:00.
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tel:+1-800-248-0593

IHOMOIHUTEIbHYIO HH(POPMAILINIO CM. B HalIlleu
BUPTYaJIbHOU OMOIMOTEKE Ha cauTe www.mskcc.org/pe.

Getting Ready for Your MSK Telemedicine Visit - Last updated
on May 20, 2022

Bce mpaBa 3alnuineHssl U npuHaainexkaTt Memorial Sloan Kettering
Cancer Center
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