
 
 

 
 

 
 

Retrieving Secure Emails from MSK 
 

MSK follows industry standards to protect patient health information 
through email. We use secure email tools to communicate with 
external providers, patients, and their families. Recipients of secure 
emails from MSK will now need to register for an account to view 
secure emails. Please follow the steps below to retrieve your secure 
emails from MSK. 
 

1. Upon receiving a secure email from MSK, you will receive the email 
notification below and should click the Click here button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 

 
2. You will then be taken to the registration page to create an account if 

you have not done so already. Enter your information and create a 
password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

3. A validation code will be sent to your email address from Proofpoint – 
pps@mskcc.org. This code should be entered in the Validation 
Code field. Click Continue to complete the registration process.  

 



 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 

4. You will then be taken to your secure inbox where you can view, reply 
to, and save your secure messages from MSK.  

 

 
5. For resources on using the Proofpoint system, click the Help button. 

 
 
 
 

6. Recipients will need to log in to their secure mailbox each time they 
receive a secure message from MSK using the email address and 
password they previously registered with. If recipients need to reset 
their password, they can click Forgot Password. 
 
 
 
 
 
 
 

 



 
 

 
 

 
 

6. Finally, you will need to log in to your secure mailbox each time you 
receive a secure message from MSK using the email address and 
password you previously registered with. If you need to reset your 
password, click Forgot Password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click here to learn more. 
 

https://securemail.mskcc.org/help/enus_encryption.htm

