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The notes your healthcare provider writes after a visit may be available in MyMSK,
our patient portal. They can include information about your exam, medications, test
results, and the next steps in your care. Reading them can help you remember the
details of your visit and feel more in control of your health. The notes from your visit
are part of your medical record.

When can | see my notes?

Beginning October 3, 2022, you will be able to see notes from visits with your
healthcare provider in MyMSK as soon as they are available in our computer system.
This can take up to a few weeks. Notes from some earlier visits are already available:

® Many outpatient visits that took place after August 24, 2021.

® Gynecology Surgery and Gynecologic Medical Oncology visits that took place
after September 14, 2020.

® Survivorship Program visits that took place after December 1, 2019.
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How do | signh up for alerts about visit
notes?

If you signed up to get email alerts about new lab results, you’ |l get one when a
new visit note is in MyMSK. If you would like to get emails when you have visit notes
and lab results, follow these steps:

. Select the circle that has your initials in it on the top right of the MyMSK page.
. Select Profile.

. Select Settings.

. Look for Account Activity. On the right, you’ Il see a + sign

1

2

3

4. Select Notifications.
5

6. Select+

-

. Select Send Daily in the column nextto “New lab results and visit notes
available.”

Where can | find my notes?

You can read visit notes in MyMSK by following these steps:

1. Onthe blue banner at the top of the MyMSK page, select Medical Info.
2. Select Medical Documents.

3. You will see the notes listed as Visit Notes.

If you have trouble finding your notes, please call the MyMSK Help Desk toll free at
800-248-0593 or at 646-227-2593. They’ re available Monday through Friday
between 9 a.m. and 5 p.m. (Eastern time).

Who can see my notes?

You and anyone with access to your MyMSK account can see these notes. Family and
friends who are an important part of your care can view your MyMSK account if you
give them your permission. Remember, when you give someone this proxy access,
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they can see all of your medical records in MyMSK. This includes your visit notes, as
well as records about your treatment, test results, and diagnostic information. They
can see your billing information, but they can’ t see your consent, insurance, and
registration forms.

You can view and update who has access to your account by following these steps:

Select the circle that has your initials in it on the top right of the MyMSK page.
Select Profile.

Select Account Access.

> W b=

Follow the directions for viewing or changing account access.

How can | share my notes?

You can share your notes and send them to anyone you want to see them. This
includes your healthcare providers outside of MSK, your caregiver, and friends and
family who support you in your care. Share your notes by downloading them to your
computer, or through the MyMSK mobile app.

When is it helpful to read my notes?

e After your visit, to make sure you understood what you and your healthcare
provider discussed.

® Between appointments, so you can review your healthcare provider’ s
instructions.

® Before your next visit, to help you remember what happened at the last visit.
This also may help you think of new information to share with your healthcare
provider, and new questions to ask.

What if | don’t understand my note?

You may not understand everything in your healthcare provider’ s note. The names
of some visit notes may look a bit hard to read and understand because they’ re

from your electronic health record. Also, healthcare providers use medical words to
explain your health to other members of your care team. It” s common for patients
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not to know the meaning of some words. You can find definitions on websites such
as the National Cancer Institute and WebMD. You can also use “Messages” in
MyMSK to ask your healthcare provider about the note. Usually you will get their
answer in 2 business days (Monday through Friday).

What if | see a mistake in my note?

If you think your note is wrong or incomplete, contact the healthcare provider who
wrote it by using “Messages” in MyMSK. Your care team will take a look and get
back to you. Usually you’ |l get their answer in 2 business days (Monday through
Friday). They may message you if they need more information from you, or more
time to review the possible mistake. If there’ s an error throughout your medical
record, you will need to fill out a form called a Patient Request for Amendment of
Records. Your care team will tell you if you need to complete the form and will send
it to you.

The end of my note has “time spent” and
“non face-to-face activities.” What does
that mean?

This is information MSK uses to describe your visit. “Time spent” means the time
your healthcare provider spent on this visit. It can include time your provider spent
reviewing records before the visit, documentation, and activities after the visit. It
does not mean how long your visit lasted, or how long your provider spent with you
during your visit. You also may see information about the “visit level.” This

describes how complex your visit was. You also may see other information, such as
diagnosis codes, and whether this was a telemedicine visit.

What if | want to see all my notes?

Seeing your visit notes in MyMSK is different from seeing all of your medical records.
You can ask us for a copy of your medical records by following these steps:

1. Onthe blue banner at the top of the MyMSK page, select Medical Info.
2. Onthe bottom right of the page, select Ask for Your Medical Records.
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3. Follow the instructions.

If you ask us for your medical records using this method, you will not see them here
in MyMSK. If you have questions, please contact our Release of Information
department by phone at 646-227-2089 or email HIMROl@mskcc.org.
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This information will help you learn more about your genetic test results. It is not a
cancer management plan. Talk with your healthcare provider before making any
decisions about cancer screening or surgeries. They will help you make a cancer
management plan based on your personal and family history of cancer and your
genetic test results.

When can | see my results?

Your genetic test results will be available in MyMSK as soon as they’ rein our
computer system. This means you may see your results before your healthcare
provider has seen them or discussed them with you. Your healthcare provider will be
in touch with you after reviewing your test results.

Where can | find my results?

You can see your genetic test results in MyMSK using the app or the web browser
(desktop or mobile device):

e |fyou’ reusing the MyMSK mobile app, select Medical Info. Then select Test
Results.

e Ifyou’ reusingyour web browser, select Medical Info on the blue banner at the
top of the screen. Then select Test Results and Reports.

If you have trouble finding your test results, call the MyMSK Help Desk toll free at
800-248-0593 or at 646-227-2593. They are available Monday through Friday
between 9 a.m. and 5 p.m. (Eastern time).

What does a positive test result mean?

A positive test result means that a change in a gene (known as a mutation) was
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found. That mutation may help explain why a person was diagnosed with cancer. It
may also explain why certain types of cancer exist in a family.

A mutation may also mean that there is an increased risk of developing certain types
of cancer. The risks for cancer and the specific type of cancer may be different for
different mutations. For some mutations, the risks of specific cancers may be high.
For other mutations, the risks may be lower.

A person with a mutation may be offered special or more frequent cancer screening
exams to try to find any cancers as early as possible. The exact exams will depend
on the gene that is mutated. For some mutations, there are no clear guidelines
about the best screening exams to use, or how often to have them.

A person with a mutation may also be offered certain types of surgeries. These
surgeries may help reduce their risk of developing cancer. Your healthcare provider
will discuss your cancer management recommendations with you.

If a person has a mutation, family members may also carry this same mutation. If
they do, they may also have an increased risk for the types of cancer linked to that
mutation.

An MSK genetic counselor can help identify who in the family is at risk of having the
mutation, who should be tested, and when is the right time (age) for them to get
tested.

What does a negative test result mean?

A negative test result means that no mutation was found. This can happen for
several reasons. For example:

® Your personal or family history of cancer could have happened by chance. Some
types of cancer may occur in several people in a family without being caused by
a genetic mutation.

® There may be a genetic mutation in other members of your family, but you did
not inherit it.

® You could have a mutation in the gene(s) that was tested, but the mutation
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cannot be found by the current testing method. No one form of genetic testing
can find all mutations in a gene.

® You may have a mutation in a different gene. For example, you could carry either
a mutation in a gene that has not yet been discovered or a very rare genetic
mutation.

What does a variant of uncertain
significance mean?

A variant of uncertain significance is a change in a gene that is not yet fully
understood. We do not yet know if the change has any impact on your risk of
developing cancer. Your healthcare provider will make cancer screening
recommendations for you based on your family history. Future research may make
it clearer whether or not a variant of uncertain significance leads to increased risks
of cancer.

Who should | contact if | have questions?

If you have questions, call the MSK healthcare provider who ordered your genetic
test.

XTE MyMSK hEFRLEFWNLERATE i)

If you have questions or concerns, contact your healthcare provider. A member
of your care team will answer Monday through Friday from 9 a.m. to 5 p.m.
Outside those hours, you can leave a message or talk with another MSK
provider. There is always a doctor or nurse on call. If you’ re not sure how to
reach your healthcare provider, call 212-639-2000.
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Your Medical Information and the 21st Century Cures Act - Last updated on September 12,2022
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